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March 30, 2006

Jeff Schram
Star Tickets Plus

Hi Jeff! Bob Dahlem, Bill Hoidas, Glenn Hughes and the whole Matrix/Transcom
Payment Systems team has been the best credit card service we have ever used. They
have worked with us since early 2000 and they pasticipate in tho annual NATB Vegas
cxpo cvery year. No other ceedit card processor has ever been actively involved with our
industry. They explained so much moro to us about Address Verification (AVS), Security
Codes, and Business/Corporate card requirements than any other processor which saved
us thousands in processing foes. I believe they service more ticket brokers than any other
processor and | haven’t heard any one complain about their program st all.

We definitely recommend Bill Hoidas and Matrix Payment Systems and you can call me

Ms

Scth Sharrin
Owner

Gold Coast Tickets
Chicago
312-644-6446

Sincercly,
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