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Matrix Payment Systems

Dear :

We are writing to acknowledge excellence within your company. For the past two years, Bill
Hoidas has been doing a fantastic job with our account. We have never been able to review our
processing charges immediately. In addition, we have realized over thousands of dollars in
annual processing charge fees. Every month he is in constant contact with me on our savings and
how to further save money. He is also extremely diligent in keeping us informed of processing
and industry information as it becomes available.

Bill Hoidas has gone above and beyond any service we have received in the past from any other
processor. We feel his actions definitely merit recognition and feel that a person in your position,
should be proud to have person like Bill Hoidas representing your company and its values with
his kind and truly caring personality.

We applaud Bill and congratulate you and wish you and your company the best!

Sincerely,

Mark A. Montalbano
Vice President & CFO



